If you are still not happy with the
way your complaint has been
sorted out by
Macintyre Housing Association
then you can write to:

Housing Association

Independent Housing Ombudsman
Norman House
105-109 Strand
London WC2R OAA

We acknowledge using pictures from the
CHANGE picture bank




How to complain How to complain to

Macintyre
If you are unhappy about something HOIISiIIg Association
to do with your home you can tell Let us know if you are —
the staff in your house and ask unhappy with your home. T -
them to help you sort it out. If staff You can write to us, telephone | Ties) (e

cannot help you sort out the us, send us a fax or Email.

problem you can ask a friend, your Our address is

family or someone else to help you. Macintyre Housing Association
Katherine’s House Vr > J
Dunstable Street
Ampthill .
Bedfordshire MK45 2JP

Our telephone number is {j ©
01525 844400

Our fax number is
01525 403682

Our Email address is
macintyre.ha@aragon-housing.co.uk
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